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bsi. G@ B ISO 41001:2018 - Facility Management System (FMS)
Certificate of Registration

FACILITIES MANAGEMENT SYSTEM - ISO 41001:2018

This is to certify that: Knight Frank Chartered ~ &€ | Z 6 d’
pyian i - - A8 VUGN LOVAN Y]
4 Frank ?8;1;5;9 o o - o o

- USINITUBYAN Y NINTSUALY 81A1580711T] Uay

and operates a Facilities Management System which complies with the requirements of 1SO 41001:2018 for the
following scope:

DY A . N3¥UIUNITNINIUGIUgNaTI IneiingUsyass
iwe Ysvuginainiwdinvasylve1nis uae

Q/

.. = <2% i NN UseENSHAN15Y9TIUYDIgININEN 7

Idsara Losuwan - Operations Director Assurance, Thailan

Original Registration Date: 2024-12-28 Effective Date: 2024-12-28
Latest Revision Date: 2024-12-28 Expiry Date: 2027-12-27

Page: 1 of 1

‘making excellence a habit’

SO 41011, 2017

Connecting people & property, perfectly.
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Estate Type i Operating Costs as % of i Operating Costs in % of Exceeding Construction
Construction Costs Construction Costs Costs
Hospitals 9 26 % 4 years
Indoor Swimming Pools _ 21 % 4-5 years
Sports Halls — 17 % 5-6 years
Schools, Kindergartens  — | 16 % 5-6 years
Open Air Pools b 15 % 6-7 years
Administration Buildings I 8,5 % 11-12 years
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Productivity of the Core Business

Other

Residential

- 21 %

6 % -

Transport

26 %

Other industry
31 % .

ENERGY

Non-residential
- 9%

Buildings
construction
industry - concrete,
= aluminium and steel

- 4 %
.—/

Materials such as

\\ bricks and glass

« ~71 9

Other building and
construction
industry

- 3 %

Other

8% -

Transport
22 % 4~

Other industry
30 %

Other building and
construction
industry

Residential (direct)

- 6 %

y—

Residential (indirect)
| 11 %

Non-residential

3 7 % - (direct)

‘ﬁ

6 % -

EMISSIONS

« 3 %

Non-residential
(indirect)

- 8 %

Buildings construction
industry - concrete,
aluminium and steel

-« 6 %

Estimated emissions
for bricks and glass

«~3 9

Source: IEA 2022. All rights reserved. Adapted from "Tracking Clean Energy Progress” (IEA 2022f).

Note: Buildings construction industry and other construction industry refers to concrete, steel and aluminium for buildings and infrastructure construction respectively. The boundaries of the emissions (energy and process) account
for construction materials include from raw materials preparation and processing and the different steps to produce the materials. For example, for cement this includes the entire manufacturing processes, from obtaining raw
materials and preparing the fuel through to grinding and milling. The numbers in the pie chart are rounded values and therefore do not necessarily sum to the total value for a given sector.
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Productivity of the Core Business
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N NDC2035
Energy Renewable
Efficiency Enel’gy “Seizing the opportunity to bring the world back onto

the pathway in line with limiting global warming to 1.5 °C”
)
2030 B - COP 30
= *e . B A Reforestation BRASIL
ann1sUaos GHG e e - N YT vae),
soga: 40 CCS/CCUS BELEM 2025

BECCS

Green Hydrogen

2040 2050

Carbon sink Carbon Neutrality

_2065

NET ZERO
2050

2025

Peak year
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Department
for Work &
Pensions

The Department for Work and Pensions (DWP) is responsible for

welfare, pensions and child maintenance policy. As the UK’s
biggest public service department it administers the State
Pension and a range of working age, disability and ill health

benefits to around 20 million claimants and customers.
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ABW TUUSUNMUI9URAI9USEwA : Cardinia Shire Council
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ESG / Sustainability Building Certification + Capability

Sustainable building certification has become a key criterion for Real Estate Sustainability performance

Connective Building

Green Building

LEED WE'LL\ WELL WiredScore | MODE J)] ModeScore
(Leadership in Energy ) International WELL WiredScore
and Environmental \\_, Building Institute WiredScore CERTIFIED
Design) . CERTIFIED
Fitwel
U.S. Centers for
TRE,ES _NC/CS ,EB _"fltwel Disease Control and ACT|VE ActiveScore
(Thai's Rating of Energy Prevention; Center for SmartScore SCORE
and Environment Active Design WiredScore CERTIFIED
Sustainability) SmartScore
TREES - SOOK CERTIFIED
(SOOK Certification,
technical hearing April,68

S Edge
E : e (Excellence in Design for
> g Greater Efficiencies)

)
We a|SO dO (and more...) +

Star Green Star, AUS

Living Building *

Challenge TRUE Certification, USGBC

(International Living (Net Zero Waste to Landfill) NABERS NABERS, AUS
Future Institute)

BREEAM

Building Research
Establishment Environmental

Assessment Method) LIVING
BUILDING
CHALLENGE

PLATINUM

China Healthy
Building Label

China Smart CEARES DEAM + HK
' BUIldlng BEAMPIuS ’
IRV

Widely adopted in Thailand + Can apply for Thailand Taxonomy

Connecting people & property, perfectly.
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ESG / Sustainability Awards and Certifications

Building awards serve as a recognition of a property’s exceptional management, operational excellence,
and long-term commitment to quality and sustainability.

ﬂ ISO 14001
MEA Ener R . i ’
ﬂ ME}& Awards gy BSA (BUlldlng G{P Good Labour Iso Environment
o= ' AWARDS ISO Safety Award) Good Practices NS management system
\@/ Labour
SO 14064 Proctices ISO 14001:2015
ISO 14064-1
(The Organization N ™ ST ISO 45001 ’
ECO Factory Level _ _ ® _ Occupational Health
Award Asian Fire Safety Excellc_ant Practices Iso and Safety
Award Establishment on g Management System
Green Industry Labour Relations 45001:2018
OO TAETORY ﬂ ns:nsovaaAINSSY and Welfare Award
) o7, 1S 50001, Energy
TGO S < Management System
’ ‘ (Thailand Greenhouse ) : %Isog-
Gas Management EPD® > 7 Zero A(..‘.Cldent 50001 12018
> 4 Organization) J— < ) ) Campaign
ISO 41001, Facility
G Green Office Award ISO Management System
GREEN ISO 41001:2018

Connecting people & property, perfectly.
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Added Value of FM

u Knight
Frank

From “Cost Saver” to “Value Creator”

3

RV IREUGR

A29819 lU9U FM

Economical Value (AAINIGLATYFNA)

NUAUANAY

ANAUNUNAIIUY

Social Value (ARAM9E9AN)

WAILIAMN NI AT IR

A Ad Y =YY
WuNnAuLYIale

Spatial Value (ﬂmﬁ’]ﬁ’m‘ﬁuﬁ)

TN uNag19lUsZaNsn N

Activity-Based Workplace

Environmental Value (AQIAINIUEILINGS

Satisfaction (A23WIWa laUa 1Y)

AANANIENUADRILINA DY

1ALV

LaANN e gLy

841599 feedback ﬁﬂ%’

Cost (él'ung)

Productivity (NaAAN)

USN1SAUNUARDABIYDIATS

Life Cycle Cost

LNUUSZENTAINNITNI9TY

LE95IIUVIN, ventilation

Reliability (A271U LY@l azA U Iau Ty9U)

A v Y,
STUUNNSDU LU9u

Maintenance Plan

Adaptation (MSUSUALATAINEAYIE)

gangunanisiuasundas

Modular Design

Culture (YMUSISUBDIANST)

A2V UINANWAIDIANT

N1598NLLUUNED core values

Connecting people & property, perfectly.

Source: Jensen, van der Voordt & Coenen, 2012



KNIGHT FRANK| WORKPLACE PROJECT AND FACILITY SERVICES nl(night
The Essential of Modern FM Frank

1Inn15Ls8uney (Aspect) A1SUIRITNINYINTDIAITULUUAILAN (Traditional FM)
< 1 (Y 1 v 1 Y < (Y} a\ a S 1 v 1 a
- . U8 UETUEYY 341UUN15AUANAT LYY Uunusinsideanagns yeasnayaniny (Value Creator)
UNuInmaadAns (Role & Vision) ” v o A
(Cost Center) Ivdanpaaenugsnavian

. - %95 (Reactive) wiun1sundguniuazdauugaiiiana | Wegnwaza1an1sal (Proactive & Predictive) 31A51¢%iA14
LUAIN19N13ANLEUIY (Approach) . g g .
AULHENNY 1He9a9nINean Downtime

. & NUALALYIN9IUUSEI (Fixed-desk) wazdnassnuil | Baneuge 58930 Hybrid Work wag Activity-Based
N1SUIUITNUN (Space Management) o . A n -
LUUAEAI Working (ABW) iWaUTeaNsnTnE e

3 UUUNITNDUEUBIAMNABINITHUFIU (AINFHDA, 4l uc’iﬂulﬂu@uénma (Human-Centric) Lazn152anLuUu

Uszaun1saleflyeu (User Experience)

ANUABANY) N32AUANEY (Dopamine Workplace)
o InLnudayaiuuwendqu (Silos) Tdanasuse andulanuvaya (Data-Driven) LWauleeszuunag loT, Al,
walulaguasdaya (Tech & Data) v - .
nszUaUNSHUUUIaLTUVEAN Digital Twin WagsEUy IWMS
S, . - UURMUNYaNeLazYaUiNAuNUgIU (Basic YIINIINAENS ESG yjagiamung Net Zero Building waz
A9LINADULLATNAI9NU (Sustainability) . - o .
Compliance) LATgNANYULIBU (Circular Economy)

va a o

v a 1 = a = % 1 o0 c

. 2199IANNANDVDIDIATIUIDUUIN U UALAUNEUN DN aﬂimnummgfmmna 1Y ISO 41001 (Facility

U1M3IF1UN139ANTS (Standards) 5y r o da
AU Management System) iWan159ananUussuu

. 5 Wuinwenanatiawiznie (Hard Skills) 1Wu 419 | ABHEIUINYEAITAATIENVIYA N15UTVITNITIUATULUAY
N1INRAIUIYAAINT (Team Capability)

T greUszUn wazAun lalungAnsTuNYYe
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( )

FM Innovation
Modern FM - N
Traditional FM Built Environment
\_ y,
r : : N - A
Quality of Life Productivity
of the People of the Core Business
\_ J y,
g h ISO 41011
People
- Y,
BS EN 15221
r A 4 N\ N\ N a
e—— Journey People Space Infrastructure Organisation
\_ y, - J J J Y
FM . Workplace Cognitive & Prescriptive
. Everything as a . oy .
Technological FM Services Innmovation & Resilient Maintenance
Advancements Hybrid Office Building (RxM)
® Dopamine Workplace Climate Resilience
® Al-Driven Digital Twin ®* Longevity & Pet-Friendly ® Neuro-Architecture
® Restorative Environment Predictive Safety
® Dopamine Tech ® Human-Centric Services ® Adaptive Building
® Hyper-Personalized Bio-Safety & Advanced
®* Cobotics Maintenance ® Service On-Demand ® Salutogenic Design

Environment

Connecting people & property, perfecty.

IEQ

Experience %

& J

FM
Sustainability
Demands

Zero Energy & Waste
Regenerative Building
V2G (Vehicle-to-Grid)

Integration
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Facility Management Innovation (FMI)
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- Technology -

IMPROVED PRODUCTIVITY

86©
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)

ABNULINBNTTIIUTINTBYAUAS dldunlasuudasld lagnsfiner duiivineu &sdrueanudzaan Wuihaulimansay saunenns audsduneluasans laid
A319UszauNM TalnavY WOANIINVBIHAUDE 19 BLTDS N1399NKUUBIATT HAZTILATIAY TefagueANaZAINDL1IANAT 221U SDGs wag ESG
o 5 e o = oy 707 s v A s =1 Ix Yl oY f'%i“g q/f
Behavioural Wganssa Physical n1&n1w Managerial N15U3%15 | Environmental ailianaail A
AIUYIINY

INCREASED SUSTAINABILITY

\_ /

A122AUY WAy IUSITUDIANS _

L a proven better organisation

Lﬂu‘ﬂa]a]ﬂa’]ﬂﬁyﬂuﬂ’]ﬂa’wug performance and benefit
N15ABATUNIT N13VIALAAUYAAINT UDINNANIY AU INIBAEN D for the end-user

Ao w

Waguulal NANNE N1SL9Y
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Thailand Facility Management Association

Connecting people & property, perfectly. 35
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